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Connect 
with your 

HAE 
specialist

Make an appointment with your HAE specialist to get 
a current physician’s letter. 

The letter should contain: 
• your diagnosis
• individualized care plan
• treatment details

You can find a sample physician letter on our website:
https://haecanada.org/travel/

Step One:
How to put an Emergency Care Plan in motion

https://haecanada.org/travel/


Helpful Tip
It is a good idea to be re-assessed annually by your HAE specialist 
to discuss issues and to explore possible new treatment options. 
If you do not see your treating HAE specialist (at least) annually, you
will require a new referral from your family doctor before setting up
your next appointment



Visit your 
local 

hospital

Set up an appointment with your hospital’s 
Director of Emergency Services (or 
equivalent) and / or the hospital educator. 

They are responsible for setting up a care 
plan and will ensure proper information and 
training reaches hospital staff.

The appointment may need to be at least 
30 minutes, and a follow up appointment 
may be required.



Helpful Tips
You should set up your care plan appointment through your 
hospital’s main switchboard, not through the Emergency 
Department. Emergency Department staff do not have time to set up 
care plans for individual patients.

Always meet with hospital staff swell-free. Attacks are stressful and 
you cannot advocate effectively during an attack. Staff will understand 
if you need to reschedule for a later date. 



Bring appropriate HAE resources to familiarize
hospital staff with HAE and how it can be managed. 
Most hospital staff have little or no knowledge of 
HAE, how it presents, treatments, or its severity.

You will need to educate them about how HAE 
affects you personally. You might find it helpful to 
prepare notes so you don’t forget anything.  

Be 
Prepared

Step Two: 
How to put a plan in place



What to 
Bring

Letter from your HAE specialist

Your specialist’s contact information

HAE Resources such as:
1. HAE Fact Sheet
2. Tear sheet
3. Infographic
4. Wallet Card



HAE Resources

You can download resources from the HAE Canada website: https://haecanada.org/resources/

HAE Fact Sheet Tear sheet

Infographic

Wallet Card

https://haecanada.org/resources/


Understand 
your care 

plan and its 
limits

Get to know your Emergency Department staff.

It will take time for staff to recognize you, how you 
present with HAE, and how to put your Care Plan into 
effect

Be patient & provide the hospital with feedback. 

If things are not working, let the person responsible 
for the Care Plan know so they can work with you to 
improve it. It may take time & experience for the 
care plan to work as planned.

Step Three: Living with HAE
How to continue to manage your HAE using your 

care plan and other resources



Helpful Tip
If you get to know your hospital, blood bank and/or 
pharmacy staff, that may translate into you receiving 
better treatment.

Ask if they would like information on HAE; their familiarity 
with your HAE could help you get more effective 
treatment. 



This is the standard Emergency Department Protocol
that we at HAE Canada believe is attainable and are
striving for throughout Canada


